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Department of Maine 2019-2020 President Brenda Blair was unintentionally excluded from the July VFW 

Auxiliary Magazine’s Department Presidents pages. Our apologies to Ms. Blair and the Department of Maine.

DEADLINES

SEPTEMBER 2

SEPTEMBER 11

SEPTEMBER 17

SEPTEMBER 20

SEPTEMBER 29 

OCTOBER 14

OCTOBER 31

NATIONAL SUICIDE PREVENTION 
AWARENESS MONTH

Labor Day

Patriot Day

Constitution Day

National POW/MIA Recognition Day

Gold Star Mother’s and Family’s Day

Columbus Day

Deadline: Patriot’s Pen and Voice of Democracy 

Scholarship contest entries due to VFW Post

SEPTEMBER

OCTOBER

DATES

MAINE

Brenda

BLAIR

Auxiliary 887

Augusta

ABOUT 

THE COVER

Husband and wife Fray and Tara Fajardo Arteaga read a quick princess story to their 

daughters at VFW Auxiliary and Post 7356 before leaving them with the on-site babysitter and 

heading to their respective meetings. Fray is a VFW Auxiliary member; Tara is a VFW member 

and employee. This family-friendly option makes getting and staying involved easier for the 

couple and other young families. Photo by Amanda Cook
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uses her forever-home state spirit to Serve Our 

Veterans with Aloha.

The VFW marks two important milestones – a 
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NEW PROGRAM YEAR, 
NEW RESOURCES 

Visit vfwauxiliary.org/resources to see everything 

that is new with National Programs this year, 

including awards, new National Ambassadors and 

a new Program called Mentoring for Leadership. 

Members can find the 2019-2020 National 

Program Book online at vfwauxiliary.org/resources.

This resource is filled with useful information  

to help local Auxiliaries serve veterans, 

their families and communities.

NOTE: You do not have to print the entire book – 

you can choose to print ONLY the pages you need.

VFW AUXILIARY ONLINE

GETSOCIAL facebook.com
/vfwauxiliary

pinterest.com
/vfwauxiliary

YouTube VFW Auxiliary
National Organization

LinkedIn
VFW Auxiliary

HAVE YOU TRIED…

Membership pins are awarded  

to any VFW Auxiliary or VFW 

member who recruits five (5), 10 

or 20 Auxiliary members. 

Official form required. Read more 

about these awards in the 2019-

2020 National Program Book 

under the Membership Program 

at vfwauxiliary.org/resources. 

Department Awards include a 

Membership Keepsake IMAGINE 

Pin for the President, Treasurer 

and Membership Chairmen. 

Charms for this pin will be given 

when the Department membership 

reaches 85% (“shaka” hang loose 

charm), 95% (turtle charm) and 

100% Plus (plumeria charm).

YOU CAN EARN MEMBERSHIP AWARDS! 

RED PLUMERIA PIN 
5 new and/or 

rejoined members

WHITE PLUMERIA PIN 
10 new and/or 

rejoined members

BLUE PLUMERIA PIN 
20 new and/or 

rejoined members
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PRESIDENTÕS MESSAGE

Dear Members,

I was so honored to be installed as your National President at Convention in 

Orlando, and I am so happy to greet you here in this letter. I look forward to 

“talking story,” talking about our mutual passion for supporting our veterans 

and service members, or just shooting the breeze with you as I make my 

way to all of the wonderful Departments of our great nation.

I can’t wait to meet you all. I am always amazed by how much each of you 

does for veterans. I want to encourage you, our members, to report all of the 

work you do, all of your great ideas, to the appropriate people! Nowadays, it 

is so easy to do.

Let’s focus on Serving Our Veterans with Aloha. 

What does that mean?

Be kind to one another. If everyone tried this, life would be much easier. We 

can work together as a team, talking to each other and listening. It is also 

important that we work together as one team – one family – with the VFW.

Aloha is more than a greeting, and like many Hawaiian words, it has many 

meanings. It is a way of life and a way of being. It is a positive attitude. It is 

an action. It is to share one’s being with openness, honesty and humility. 

Sound familiar? Doesn’t this sound like everything we strive to be for our heroes?

Aloha is a commitment to being real. It’s accepting others and giving 

dignity to who they are and everything they have to offer. It is about our 

relationships with family, community, friends and strangers.

It is us.

The truth is, if you love what you do, you get it done faster. If you enjoy what 

you do, you will use your time wisely and make important deadlines. It is my 

hope that everyone enjoys our Auxiliary work and works our Programs for 

our veterans. They are why we are all here.

Aloha!

Mahalo Nui Loa - Thank you so much.

Peggy Haake

National President

”

Let’s focus 

on Serving 

Our Veterans 

with Aloha.



6 VFW AUXILIARY MAGAZINE

Dear Members,
It was so great seeing everyone at National Convention in 

sunny Orlando!

This is always a wonderful time to reconnect and work 

side-by-side with friends, meet so many members in person 

and hear all about the awesome things you do in your 

communities to support our mission.

This is one of my best opportunities to find amazing and 

unique stories to share with all of our members.

We learned a lot of valuable information and we’re off to a 

great start for the 2019-2020 Program Year of “Serving Our 

Veterans with Aloha.”

Please continue to send us your thoughts (Letters to the 

Editor) and candidates for Member Spotlight, My Veteran 

and Our History as well as other story ideas. 

Don’t feel discouraged if you don’t see your content in the 

magazine right away. We consider it all, and the submissions that 

do become stories take time to publish. Our production schedule 

begins three months in advance of every issue. And, we only 

publish six times per year. With every edition, we have limited 

space that also must include important news and information.

Also, know that everything we receive goes through an editing 

process. It is not at all personal. We love your ideas, but it is 

standard practice for us to incorporate and expand these into 

article format. We in the Communications Department at HQ 

edit everything you see in print and online, and even each 

other’s work, on an almost daily basis. Everything from the 

National Program Book to brochures.

In this issue, we say a sad farewell to a well-respected 

leader, Past National President Rosemary Mazer (Page 9), 

and we welcome our new National President, Peggy Haake. 

Learn more about her life and plans for our organization on 

Page 10. On Page 12, the VFW celebrates two significant 

milestones – a centennial of service for both the National 

Veterans Service and National Legislative Service. Read more 

about Veterans Voices Writing Project, Inc. – a nonprofit that, 

for more than 70 years, has helped veterans by publishing 

therapeutic writing – on Page 14. Find out about an Auxiliary 

that embraces teamwork with their Post to attract and retain 

members on page 16. On Page 19, check out some common 

Auxiliary terminology and learn what it means.

Look for news about a special opportunity for Auxiliary 

members to receive VFW Magazine, too, on Page 20.

I look forward to hearing from you soon,

Amanda Cook

Editor-In-Chief

”

EDITORÕS LETTER

VOLUME 81 

NUMBER 2

Editor-In-Chief
Amanda Cook

Contributing Writer

Maria Peck

VFW Auxiliary 
Magazine
is published six times per 

year – January, March, 

May, July, September 

and November – by the 

Veterans of Foreign Wars 

of the United States 

Auxiliary, 406 West 34th 

St., 10th Floor, Kansas 

City, MO 64111. 

Editorial Office
Address all 

communications for 

publication to The Editor, 

VFW Auxiliary Magazine, 

406 W. 34th St., 10th 

Floor, Kansas City, MO 

64111, (816) 561-8655, 

Fax (816) 931-4753. 

Unsolicited manuscripts 

and photographs must 

be accompanied by 

return postage and no 

responsibility is assumed 

for safe handling. Poetry 

submissions are not 

accepted. Or email 

info@vfwauxiliary.org.

Graphic Design
Jaclynn Braden Design

jaclynnbraden@

gmail.com

Change of Address
Forward address 

changes to: Circulation 

Department, VFW 

Auxiliary Magazine, 406 

W. 34th St., 10th Floor, 

Kansas City, MO 64111. 

Be sure to furnish your 

old address and your 

Auxiliary number when 

requesting address 

change. To ensure 

accuracy, please clip 

and enclose your 

present address as 

printed on a recent 

copy of VFW Auxiliary 

Magazine. 

Or email 

info@vfwauxiliary.org.

Website

www.vfwauxiliary.org

This is one 

of my best 

opportunities 

to find amazing 

and unique stories 

to share with all 

of our members.
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After our Men’s Auxiliary was 

disbanded, I became a Life 

Member of the VFW Auxiliary.

With Officers presently being 

women at the local organization, 

men no longer attend monthly 

meetings. Reading and viewing 

VFW Auxiliary Magazine, the 

articles and photos published  

are mostly of women.

Is this a coincidence, or a result of 

combining previous organizations? 

This decision to be under one title 

was decided at the National level.

JERRY A. HOHLBEIN
Auxiliary 3740

Ottoville, Ohio

From the Editor: Jerry, thank you for 

your letter. We are sorry to hear that some 

male Auxiliary members are dissuaded 

from attending meetings just because 

female members are Officers. It is true; 

being an all-female organization for more 

than 100 years, there do tend to be more 

female members, and subsequently, 

more female Officers. 

But we are very pleased that once 

we began welcoming males into the 

VFW Auxiliary (we did not combine 

organizations) in 2015, now one of 

every seven of our members is male. 

We are also thrilled to see some of these 

men in leadership roles from the local 

to the National level. We encourage our 

male Auxiliary members to seek out 

these opportunities.

We also encourage you to share 

your news and stories with National 

Headquarters so we can write about and 

feature more of the men in the Auxiliary. 

Currently, we reshot our "Understanding 

Auxiliary Traditions" video to better reflect 

who we are now – a VSO that comprises 

women and men. This year, we have a 

male Department President from Hawaii 

and in this issue, see our “Member 

Spotlight” about a man who uses his 

diverse skills to support veterans.

In the July 2019 issue of VFW 

Auxiliary Magazine was a 

wonderful idea of the American 

Braille Flag for including the blind 

in patriotic programs and teaching 

the Pledge of Allegiance. My only 

concern is the look of the item.

In our Patriotic Arts Program 

we stress the U.S. National Flag 

Code. It is to be strictly followed 

and we need to teach that code 

to our youth. Then you look at 

the American Braille Flag and it 

breaks that code, and is displayed 

on the front of our magazine.

"The flag should never have placed 

upon it, nor on any part of it, nor 

attached to it any mark, insignia, 

letter, word, figure, design, picture, 

or drawing of any nature."

I think the American Braille Flag 

is very useful and a great strive 

toward inclusion but could it not 

have been just as wonderful not 

printed ON the United States Flag.

LINDA HUSK
Auxiliary 1079

Elyria, Ohio

From the Editor and Mr. Randolph 
Cabral, creator of the Braille 
American Flag: Ms. Husk, the Braille 

American Flag is an interpretation of the 

U.S. Flag that serves as an educational 

aid and allows patriots who’ve lost their 

sight to “see” Old Glory again.

Kansas Braille Transcription Institute’s 

Braille Flag is constructed of Braillon, (not 

cloth), a polyethylene material noted for 

durably retaining Braille tactile graphics. 

KBTI indicates that all tactile Flags should 

be displayed indoors only.

Initially, the printed Pledge of Allegiance 

and the tactile Flag imprinted with the 

Pledge of Allegiance were separate 

elements, but recipients would either lose 

the Braille Flag or the paper copy, and the 

context was lost. Sighted individuals had 

no way of knowing what was printed on 

the Flag. It was with a recommendation 

from the Daughters of the American 

Revolution, Cabral said, and from input 

from the blind community, that the words 

joined the Braille code on the tactile Flag.

“You see so many ways the Flag gets 

desecrated,” Cabral said, “and we never 

thought of the tactile Flag in those terms. 

We feel like the Flag and the Pledge of 

Allegiance belong together.”

It not only introduces blind and legally 

blind students to patriotism, but also 

literacy through Braille. “You think about 

how many people actually touch the 

Flag,” Cabral said. “The only way you 

can really experience the Braille Flag is 

through touch.”

This same Flag – printed in Braille and 

text – appears in bronze at such sacred 

places as Arlington National Cemetery 

and Ground Zero, for all to see and feel.

READER'S

VOICEVOICE
This is the space for comments regarding your VFW Auxiliary Magazine. Mail your submissions to National 

Headquarters or email them to info@vfwauxiliary.org, marked "Letter to the Editor." We reserve the right to 

edit letters for length and clarity. The opinions expressed in Letters to the Editor should not be interpreted 

as the opinion of the National Organization.
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John William Mays

What comes to mind when 

you hear the word “food?” 

Nourishment, of course, but also 

home, family, celebration and love. 

Joe Austin, a two-year member 

of Jack Ray Auxiliary 5789 in 

Lee’s Summit, Missouri, realizes 

the value food has in our lives so 

he contributes his culinary skills 

as a VFW Auxiliary volunteer, 

cooking for his Auxiliary family. 

When asked, he’s always willing 

to donate his time to help prepare 

food for the Post’s breakfast 

gatherings, and he’s a fixture in the 

kitchen at every Auxiliary dinner. 

Brenda McCann, President of 

Auxiliary 5789 raves, “Joe is 

amazing in the kitchen.” Since 

completing culinary training, Joe 

has not only used his talents to 

benefit his Auxiliary, but also as a 

volunteer teaching general culinary 

skills to at-risk youth in Kansas City, 

with the goal of making them more 

self-sufficient and independent. Joe 

and his mother Helen Hatz, also of 

Auxiliary 5789, often work together 

to serve area veterans. 

Hatz proudly shares, “Joe has a 

very caring nature and likes to 

help everyone he can” which he 

demonstrates spending his extra 

time purchasing and organizing 

clothing donations for veterans 

at the VA. No matter where our 

talents or interests lie, we can 

utilize them to help others. Joe 

is a prime example of how to 

employ one’s unique abilities to 

impact the lives of others.    MP 

Joe Austin

You could say U.S. Navy veteran 

John William Mays found a 

singular interest in his hobby – 

the unicycle. For decades, he 

performed shows on his one-

wheeled vehicle to entertain 

audiences, and wherever he went 

his unicycle went, too. Including 

one very remote location 1,000 

miles off the coast in the Atlantic

Ocean atop a submarine called 

the USS Bergall.

During his military career, he 

was a medic and completed 

submarine training school, which 

led to various roles in nuclear 

operations and the safety and 

health of his crew.

After retiring from the military, he 

worked and went to school, going 

on to become a high school teacher 

and then substitute teacher in 

vocational and business education.

Mays is Gladys A. Collins’ 

“My Veteran.” The member of  

Auxiliary 5018 in Dayton, Ohio, 

described him as “a soft-spoken, 

smiling member of Post 5018.”

As an Americanism Chair for the 

VFW and former educator, she 

said, “John works diligently with 

the children, encouraging them to 

do well in school. He is a very nice 

person who everyone respects and 

loves.”     AC
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T
he VFW Auxiliary lost an 
intrepid leader, mentor and 
friend when Past National 

President Rosemary Mazer 
passed away in June of this year.

Fellow members remember 
her as “a good-natured soul 
with boundless energy and an 
appealing aura of confidence. 
Like many natural leaders, she 
likes people, and that attitude, 
in turn, breeds cooperation and 
friendship in others.”

Mazer herself found what she 
valued most – a true sense of 
family – in three areas. Rosemary 
the wife and mother, the 
businesswoman and the Auxiliary 
member were the warp and weft 
threads of her busy life.

The New Jersey native was a 
Life Member of Auxiliary 7508, 
joining on the eligibility of her 
late husband and World War II 
veteran, Andrew. In 1986-1987, 
she led with the theme “The Spirit 
of Hope and Freedom,” which 
was fitting as the Auxiliary joined 
all Americans in celebrating the 
Statue of Liberty’s 100th birthday 
the year Mazer was installed as 
National President. Lady Liberty’s  
centennial was also the 50th year 
the Auxiliary had observed the 
event with a patriotic ceremony 
and gift for the preservation of this 
universal symbol of freedom and 
democracy. Members donated 
more than $200,000 for the 
statue’s restoration.

During her presidency, she 
celebrated the 40th anniversary 
of the Veterans Affairs Voluntary 
Service (VAVS) program, and 
members volunteered 3.7 million 
hours that year. In addition, she 
made the organization’s first 
donation to support the National 
Veterans Wheelchair Games.

Several years later, Mazer 
would serve the Auxiliary as 
National Secretary-Treasurer 
from 1991 to 1996. She directed 
the daily activities of National 
Headquarters in Kansas City, 
Mo., including supervising staff; 
administering the financial affairs 
of the organization; serving as a 
liaison for National Officers, the 
Council of Administration and 
750,000 members; and clarifying 
Auxiliary policy. Noteworthy 
accomplishments in this role 
included innovation – she worked 
toward computerization of the 
organization’s records – and 
overseeing the preparation 
and dedication of the Auxiliary 
National Museum.

Mazer represented the Auxiliary 
at numerous functions including 
the 50th Anniversary ceremonies 
marking V-E Day and V-J Day, 
the dedication of the Korean War 
Veterans Memorial, President 
Clinton’s inauguration, and the 
50th Anniversary Ceremony 
commemorating D-Day in 
Normandy, France. Prior to 
holding the position of National   

Secretary-Treasurer, she 
served two years at National 
Headquarters as the National 
Program Coordinator.

Mazer had an impressive  
tenure with the organization. 
She was President of District 8 
and was named Outstanding 
President of the Year in her 
membership group when she 
served as Department President. 
She served as National Director 
of the Membership, Cancer Aid 
& Research, Legislative and 
Americanism Programs.
She is survived by her four 
children, seven grandchildren, 
four great-grandchildren, one 
brother and three sisters. 

MAZER 1930-2019ÒThe Spirit of Hope and FreedomÓ

Rosemaryremembering
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National President Peggy 

Haake grew up in states from 

New York to California and 

even graduated from high 

school in Germany while 

her father, Vernon 

Davis Senior, was 

serving our country 

in the U.S. Army. 

Today, she lives on  

Maui, Hawaii, her 

forever home, where 

she and her husband, 

Richard, have lived 

since he retired from the 

Army in 1975. It is under 

his eligibility she joined the 

VFW Auxiliary, initially to 

support her husband 

and ensure a quorum 

at meetings.

But growing up 

around those 

who do 

and have 

served 

in the 

military, the Life Member of 

Wilbert Wah Hu Tom Auxiliary 

3850 said, veterans have always 

been in her heart. It is in this 

spirit and that of her forever-

home state that Haake chose 

2019-2020 as the year of 

Serving Our Veterans with Aloha.

“Having grown up with veterans 

and having always lived around 

veterans, they are in my heart 

forever,” she said. “They are 

special people who give so 

much to keep us free without 

a second thought. You have a 

very extended family of friends 

that always step up and help 

if you need it. We as the VFW 

Auxiliary should always be 

there for them because that is 

why we are here.”

Serving with Aloha is 

supporting veterans and each 

other with generous giving 

that comes from the heart. It 

is about serving our veterans, 

active-duty service members, 

their families and communities 

with kindness and compassion.

"I wanted to join this great 

organization," Haake said. 

“This is a volunteer 

organization and what 

you do as a member is 

from your heart. I was 

A T I O N A L 
P R E S I D E N T
Peggy Haake
Serving Our Veterans with Aloha



trying to recruit a member and 

they said, ‘What are you going 

to do for me?’ I told them that 

we give them the opportunity to 

work all our Programs that help 

our veterans and their families.  

I truly believe that if we were 

kinder and more helpful to all our 

members our organization would 

be so much larger.”

Since joining the Auxiliary, she 

has served in many capacities, 

including Auxiliary and Department 

President, National Council 

Member and Western Conference 

Chairman for the Youth Activities 

Program. She is also a Life 

Member of the VFW National 

Home for Children and the VFW 

Veterans Village in Florida. 

She retired from a 34-year 

career with the Bank of Hawaii, 

but also worked at a PX in 

Nuremberg, for Timex and even a 

short stint as a school bus driver 

in Kentucky.

Haake has added a new 

National Program, for a total 

of 11, called Mentoring for 

Leadership, that incorporates 

the concepts of respecting the 

past, embracing the present 

and planning for the future. Her 

special project supports service 

dog training and adoption 

connected with VFW Post 8358 

in Sacramento, California – a 

free service that gives back to 

veterans who sustained injury 

while giving of themselves.

When she is not 

traveling the 

country, “talking 

story” with fellow 

members, she, 

her husband and 

the “boss” of the 

house, her Papillion/

Chihuahua mix named 

Brie-Z, enjoy their time 

in Kahului with their 

many nieces, nephews, 

great-nieces and 

great-nephews.

A L  O  H  A ?
WHAT IS 

   kindness, grace, to be expressed w
ith tenderness

unity, unbroken, to be expressed w
ith harm

ony

agreeable, gentle, to be expressed w
ith pleasantness

hum
ility (em

pty) to be expressed w
ith m

odesty

   patience, w
aiting for the m

om
ent, 

to be expressed w
ith perseverance

AKAHAI LOKAHI ‘OLU’OLU HA'AHA'A AHONUI

- P
ono Shim

 &
 R

am
say TaumAbove right: Peggy Haake

and her husband, Richard.
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F
or 120 years, the Veterans 

of Foreign Wars has been 

known for its service to 

veterans. For the past 100 of 

those years, the oldest overseas 

war veterans organization has had 

an office in Washington, D.C., 

devoted to just that — service.

Under Commander-in-Chief  

F. Warner Karling at VFW’s 1919 

encampment (forerunner to 

today’s National Convention) in 

Providence, R.I., the National 

Service Bureau (NSB) was 

formed. It all began as a 

committee investigating how 

veterans looking for jobs were 

being helped by a federal 

vocational training program.

NSB had two functions: 

handling claims submitted to the 

government’s Veterans Bureau 

and promoting veteran-friendly 

bills before Congress.

The NSB evolved into today’s 

National Veterans Service with 

a network of more than 2,000 

accredited service officers. The 

NSB’s legislative branch is VFW’s 

National Legislative Service, 

which has been instrumental in 

every major veterans legislation 

passed since the beginning of the 

20th century. 

VFW service officers are trained 

experts helping veterans develop 

their cases by reviewing and 

applying current law, pertinent 

legislation, regulations and 

medical histories. 

“Filing for VA benefits is a 

complex process that’s often the 

confluence of health care and 

law. This is where VFW’s highly 

trained service officers offer their 

knowledge and experience to 

support veterans,” said National 

Veterans Service Director Ryan 

Gallucci. “While much has 

changed in the past 100 years, 

our mission has remained the 

same – to fight for veterans’ 

benefits.”

THE CLAIMS PROCESS BEGINS

Under the direction of a disabled 

World War II vet and VFW 

member, Edward Hale, the NSB 

worked to respond to thousands 

of veterans’ valid complaints. The 

NSB endeavored to help veterans 

by presenting claims before the 

appropriate government agencies.

The Bureau of Pensions and the 

War Risk Insurance Bureau — 

both under the Department of 

the Treasury — as well as the 

Bureau of Vocational Training and 

Rehabilitation were those agencies. 

The committee tasked the 

Welfare Committees at VFW 

Posts with being the middle men 

between the aggrieved vet and 

the NSB. 

In May 1921, the legislative arm 

to the NSB broke off and the 

National Legislative Committee 

was born. WWI vet Edwin S. 

Bettelheim Jr., of Washington, 

D.C., was named the committee’s 

first chairman.

Rehabilitation Service was the 

name of the department charged 

with handling veterans’ claims 

work. Claims work during this 

time involved the actual review of 

veterans’ records, whereas before 

someone at the Veterans Bureau 

reviewed claims.

In 1944, for the first time in VFW 

history, there was a full-time paid 

service officer in each state, as 

well as the territories of Alaska 

Celebrates
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and Hawaii. To keep all of those 

individuals on the same page, a 

training program was introduced.

TRAINING IS ‘INTENSE, 

HANDS-ON EXPERIENCE’

VFW service officer training 

dates back to 1943, when 

training schools were established 

across the country. More than 40 

years later, an official national 

training program for VFW 

Department service officers was 

established under NVS Director 

Frederico Juarbe Jr.

“The training program is divided 

into four distinct phases,” Juarbe 

wrote in an April 1985 VFW 

magazine column. “Although 

the format for each differs, the 

objective is identical: to enhance 

technical aptitude to serve more 

effectively the needs of veterans, 

their dependents and survivors.” 

Today, VFW offers four training 

courses per year. Some are 

basic, while others are for those 

with more than five years in the 

industry. According to Lauren 

Barefoot, NVS manager of 

training and quality assurance, 

conducting training helps reach a 

greater pool of people.

Most recently, training was held 

in May at Valley Forge, Pa.; 

NVS officially rolled out its new 

online training with developer 

PsychArmor Inc. 

It allows VFW accredited service 

officers access to training 

resources from anywhere, while 

providing an outlet for service 

officers to connect with each 

other through discussion boards.

VFW IS ‘ORGANIZATION 

OF CHOICE’

Veterans preparing to discharge 

from the military also benefit from 

VFW service officer expertise.

Established in 2001, VFW’s 

Pre-Discharge Claims Program 

(originally known as Benefits 

Delivery at Discharge or BDD), 

is located on 24 military 

installations. Pre-discharge 

representatives ensure separating 

and retiring active-duty personnel 

receive assistance in obtaining 

their VA entitlements and 

benefits upon discharge.

Gallucci said VFW reps help guide 

military personnel through the 

claims process. They also are 

ready to answer questions about 

education and medical benefits, as 

well as VA home loans.

NVS Deputy Director Dawn Jirak 

said it’s been her experience that 

VFW is the “organization of choice” 

for military officers getting ready to 

discharge from the military.

“It really speaks to the 

quality of service our claims 

representatives give,” she said. 

“The training program we 

have developed over the 

years has exponentially 

increased the impact of 

our worldwide cadre of 

service officers.”

LOOKING FORWARD 

TO  NEXT 100 YEARS

During the director’s 

reception at the  

May training at 

Valley Forge, 

a celebration   

took place.    

“We are proud that for more 

than 100 years, NLS has 

influenced every piece of 

veteran-related legislation,” said 

NLS Director Carlos Fuentes. 

“We continue our fight each day 

on Capitol Hill to make sure the 

voices of our veterans are heard 

loud and clear.” 

Fuentes noted one of the more 

prominent issues of late is the 

fight for “blue water” sailors 

of the Vietnam War who were 

exposed to Agent Orange. 

As NVS enters its second century 

of service, Gallucci said that his 

staff is passionate about the work 

they do for veterans. 

Deputy Director of NVS 

Veterans Benefits Policy 

Michael Figlioli agrees. 

“To be part of this dynamic and 

energetic team as we celebrate 

a century of service is certainly 

a success,” he said. “Reaching 

a critical number of service 

members and veterans to 

educate them on benefits and 

services available from VA and 

that of our great organization can 

be life changing.”    JD

The cover of the October 1919 issue of Foreign Service announces the establishment of the National Service 

Bureau with the headline: “Special Committee Ready to Act on All Complaints.” The National Service Bureau 

would later split and form what is today’s VFW National Veterans Service and National Legislative Service.
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For U.S. Army 

veteran Sharon M. 

Gartrell, poetry and 

prose are more than 

just thoughtfully- 

composed words.  

They are therapy. 

“I’ve used this love of the 

English language to soothe 

me, emotionally and mentally, 

most of my life without realizing 

is was actually a coping skill,” she 

said. “As a veteran diagnosed with 

three severe mental disorders,  

I’ve learned the importance 

of coping skills. Writing is the 

cheapest, most personal and  

soul-searching coping skill 

available besides prayer.”

Gartrell and thousands of other 

fellow veterans know the power 

of the written word, and its ability 

to heal, thanks to Veterans Voices 

Writing Project, Inc., a national 

non-profit organization founded 

more than 70 years ago that gives 

veterans a platform for creative and 

emotional expression by publishing 

their works, including visual arts, 

in their semi-annual magazine.

Gartrell has worked closely with 

VVWP for 15 years and their 

magazine has published her work. 

Recently, she took the initiative 

to host a writers’ workshop that 

will lead to a writers’ group in 

November connected with the VA 

Medical Center in Memphis.

Having been a member of 

other writers’ groups, she said, 

of the experience, “We are a 

family…a literary family. The 

loving effect we all received as 

a writers’ group was so positive 

and uplifting and therapeutic, I 

want all vets to experience that. 

Those veterans struggling with 

past military memories deserve 

peace. Hopefully, releasing these 

memories, literally, may bring 

them some.”

Gartrell finds veterans’ facilities 

an ideal place for veterans’ 

writing groups. But this is 

not mandatory. She suggests 

identifying centrally-located, 

accessible, free spaces with 

secure parking in a safe 

neighborhood. In addition 

to reaching out to veterans’ 

facilities, she also recommends 

making the most of community 

resources to get the word out 

– church and small-business 

bulletin boards or flyers that can 

be distributed at local libraries. 

Qualifications to  lead a writing 

group include basic writing and 

computer skills, and having an 

assistant is an advantage. Another 

tip – it is always nice to provide 

donated snacks.

Seeing their work in print, 

according to Sheryl Liddle, 

President of the Board of  

Veterans Voices Writing Project, 

VETERANS VOICES WRITING PROJECT

H E A L I N G
The of

VETERANS VOICES WRITING PROJECT
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is validating. It lets veterans know 

they’re not alone.

For many veterans, this is the 

boost they need to help get over 

depression, emotional trauma

or moral injury. Therapeutic 

writing has been shown to help 

with managing Post-Traumatic 

Stress symptoms and reducing 

the risk of suicide. 

VVWP also offers the opportunity 

for community in writing 

groups. The program reaches an 

estimated 31,000 veterans every 

year with the writing therapy 

and readership of the magazine. 

VVWP receives 750-900 

manuscripts and art pieces each 

year from veterans across the 

country for possible publication 

in Veterans’ Voices Magazine.

VVWP originally began as the 

Hospitalized Veterans Writing 

Project (HVWP), an outreach 

program for wounded veterans 

returning from World War II. 

Volunteers went into Department 

of Veterans Affairs hospital wards 

to encourage soldiers and sailors 

to write their stories, thoughts and 

feelings on paper. They also worked 

by correspondence with veterans 

once they left the hospital.

Elizabeth Fontaine is credited 

with founding HVWP in 1946. 

She was assisted by fellow 

members of the Chicago North 

Shore chapter of Theta Sigma Phi 

(now The Association for Women 

in Communications). Writing as 

therapy was an untried concept, 

but Elizabeth and her volunteers 

quickly gained the confidence 

of the Veterans Administration 

which encouraged HVWP to 

participate in hospitals 

throughout the country.

In Kansas City, Margaret Sally 

Keach and Gladys Feld Helzberg, 

with assistance from the Greater 

Kansas City chapter of Theta 

Sigma Phi, thought of a great 

incentive for writers: a national 

magazine that would publish 

their writing so others could 

enjoy and appreciate it. The  

first issue of Veterans’ Voices  

was published in 1952. 

Medicine changed and patients 

spent less time confined to a 

hospital room. More treatment 

was handled on an outpatient 

basis and through independent 

contractors. While VVWP 

continues to partner with the 

VA, the project needed to find 

additional methods to tell veterans 

about the benefits of writing and 

how they could participate. 

HVWP expanded its mission to 

serve all veterans, recognizing 

the need all veterans have to 

heal and started accepting 

online submissions through 

their website. The headquarters 

moved to Missouri, and in 

the fall of 2015, their name 

changed to Veterans Voices 

Writing Project to accurately 

reflect the expanded mission.

Auxiliary members will recognize 

Veterans Voices Writing Project 

from the annual National Program 

Book; information about this 

opportunity to support veterans is 

in the Hospital section.

But, what many members may 

not know about VVWP, is that it 

crosses over into the Veterans & 

Family Support Program, too. Do 

you want to organize a writing 

group for VVWP? Are you sharing 

VVWP’s magazine with your 

community at a Family Freedom 

Festival? That counts toward 

Veterans & Family Support. 

Supporting VVWP in the VA  

Health Care System, other 

hospitals and care facilities 

still counts toward the Hospital 

Program. Regardless of which 

Program Veterans Voices Writing 

Project connects with, VVWP 

can also be a way to show 

support during National Suicide 

Prevention Awareness Month  

in September.

Today, the project continues 

to actively encourage all 

military veterans to express 

their thoughts and feelings 

in writing and to send their 

stories, poems, and essays to the 

VVWP headquarters for possible 

publication in Veterans’ Voices. 

An all-volunteer staff, including 

Pris Chansky, Deann Mitchell 

and Margaret Clark, produces 

Veterans’ Voices Magazine every 

March, July and October. The 

VVWP board of directors oversees 

publication of Veterans’ Voices 

and is responsible for raising 

funds to finance the organization 

and publish the magazine. VVWP’s 

headquarters office is managed 

by a part-time professional 

administrator, Executive Director 

Rich Wrobel. 

Visit their website to learn more: 

www.veteransvoices.org

    AC / Veterans Voices  

    Writing Project

I’ve used this love 

of  the English language

to soothe me, emotionally 

and mentally, most

of  my life...
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Members of Post and Auxiliary 

7356 in Parkville, Missouri, know 

they have one purpose. They do it 

best by working together.

“We are all here to do one 

important thing – that being 

our support and service to our 

nation’s veterans and to thank 

them for their unselfish acts of 

bravery serving and protecting 

our great country,” said Auxiliary 

7356 President Anita Crowell.  

Members join forces to promote 

awareness and get involved in 

their community, whether it’s 

coming together for “Buddy”®

Poppy Drives, fundraising 

events from hockey games to 

golf tournaments or providing 

special welcome-home coins 

to Honor Flight veterans from 

the Kansas City area. They also 

focus on connecting veterans 

with resources and advocates 

that can assist them in securing 

their benefits.

Externally, visibility and education 

keep this team strong. 

“We encourage and grow 

membership by being out in 

the community and identifying 

ourselves as VFW (and Auxiliary) 

members,” said Post Commander 

Joseph Wolfgeher Jr. “We’re 

actively talking to veterans 

Organizations.2
Team. Parkville Post and Auxiliary 

embrace collaboration

COVER STORY

1
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®

MALTA
MEMO

Simply rely on your smart phone. 

Log in to your MALTA profile and 

find your card there; in the top 

right corner next to “Manage 

Profile,” click on “View Card.” 

Done! This will serve as official 

proof of membership – anywhere.

Did you know that you don’t 

HAVE to have your plastic 

membership card to enter 

an Auxiliary meeting?

No Card? 
No problem! 

either at events or even grocery 

shopping. We definitely make it a 

point to recognize and reach out 

to visitors at all our functions.  

Many of our members reach out 

especially when we see someone 

wearing an identifying military 

cap, such as Korean or Vietnam 

War veteran, Army, Navy, etc. – 

they walk up, shake their hand 

– even hug – and thank them for 

their service to our country.”

They team up to host weekly 

breakfasts and other social 

events that welcome members 

and visitors. 

“We make it our priority to get 

around and talk with everyone,” 

he said. “We take pride in 

explaining what we do, and 

we make sure that follow-up 

calls are made to members. 

Our breakfast also gives time 

for members to build a good 

relationship over eggs, hash 

browns, pancakes and coffee.”

The Post and Auxiliary  

gather once a month, bringing 

suggestions, and they work 

together on increasing 

membership and participation.

Internally, success is about 

attention to the importance 

of engagement, follow-up 

and support.   

Together, they also make 

being family-friendly a priority 

by offering on-site child care 

on meeting nights, a move that 

has allowed more members to 

remain active by fostering an 

organization-life balance. 

When Past All-American Post 

Commander Tara Fajardo Arteaga 

was Adjutant in 2014, she was 

newly married and had a baby 

on the way. Fast forward a few 

years, and now she is the mother 

of three.

“My husband became eligible to 

join the Auxiliary, and so we 

needed a solution,” she said. 

“We came up with the idea of 

having child care at the Post. 

We have some younger members 

with teenage daughters that 

will come and watch the kids. 

Since we’ve come up with that 

solution, it’s no longer a problem 

for some young veterans who are 

wanting to join our Post.”

The Fajardo Arteagas also  

began providing a pre-meeting 

family meal. 

“That way families can come and 

drop off their kids so they can 

attend the meeting(s). We’ve tried 

to think of every possible problem 

a young family might have, and 

solve that for them. We’ve seen 

our attendance grow.”

Post and Auxiliary 7356 make 

partnering for success a priority.

“We’ve discovered that we 

can accomplish much more  

with teamwork,” Crowell said. 

“Everyone has been blessed with 

a talent, whether it is physical 

strength, baking prize-winning 

pies, or having artistic creativity. 

When you put all these talents 

together, you accomplish more for 

the common goal. We have turned 

our Post and Auxiliary from a 'Me' 

to a 'We' entity.”     AC



18 VFW AUXILIARY MAGAZINE

VFW Auxiliary 

H O S P I T A L 
V O L U N T E E R 
S E R V I C E 
P I N S 
Pins bearing the VFW Auxiliary 

emblem and designating the 

number of hours a volunteer has 

devoted to hospital work will be 

awarded to members in good 

standing who have volunteered a 

minimum of 150 hours under the 

VFW Auxiliary sponsorship in any 

hospital (VA and non-VA).

All pins are available from VFW 

Auxiliary National Headquarters 

at no cost to the Department, 

Auxiliary, member or non-

member volunteer. See all of the 

pins at vfwauxiliary.org/resources 

under Hospital.
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VFW 
AUXILIARY 
ACRONYMS
and Common Terminology 

ACH 
(Automated Clearing House)

Electronic funds-transfer system 

that enables electronic transfers 

of money in the United States. 

The ACH network acts as a 

financial hub and helps people 

and organizations move money 

from one bank account to 

another. ACH transactions consist 

of direct deposits and direct 

payments, including business-

to-business transactions, 

government transactions and 

consumer transactions.   

(source: Investopedia.com) 

Ambassador
The National Ambassadors 

are appointed annually by 

the National President. The 

Ambassadors communicate and 

promote National Program goals 

to Department (state) Chairmen 

and the membership at large.

Booklet of Instructions 
Yellow pages within the Podium 

Edition: Bylaws and Ritual; a manual 

of internal policy and procedures for 

the Auxiliary (all levels).

COE 

(Circle of Excellence)

A premier group of Department 

Presidents who have proven 

their leadership. The program 

replaced the former Outstanding 

Department President awards and 

gives every Department President 

the opportunity to achieve 

National recognition for their 

hard work. When a Department 

President achieves the Circle of 

Excellence, they remain in the 

Circle forever.

Delegate
An Auxiliary member elected 

annually by fellow members  

to represent their Auxiliary at  

the District, Department or  

National Conventions.

Floor Work
Ritualistic movements  

performed on the floor during 

a traditional Auxiliary meeting 

at all levels. Floor work is not 

done during a roundtable or 

contemporary meeting. 

MALTA
(Membership Auxiliary  

Leadership Technology Access) 

The online membership 

system built specifically for 

the VFW Auxiliary. 

PDP

(Past Department President)

Patriotic Art
The VFW Auxiliary’s Young 

American Creative Patriotic  

Art Contest for students in  

grades 9-12.

Program
Outline of resources designed 

to bring needed services, 

information and assistance to 

veterans, active-duty military 

and their families, and our 

communities. The National 

Organization has 11 Programs.

Ritual
Activities unique to the  

Auxiliary, including how 

meetings are conducted, 

officer installations and 

special ceremonies, such as 

the member initiation and 

memorial service.

Did your PDP ask you to log in to MALTA to check on your ACH?
Every organization has its own internal language, and the Auxiliary is no different. Below are some terms that 

members frequently see, along with explanations. For a complete list of common terminology, visit our website, 

vfwauxiliary.org/resources Program & Publicity Resources, Chief of Staff and Extension.
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ELECTION BALLOTS

DISTRICT 1 includes 
Connecticut, Maine, 
Massachusetts, New 
Hampshire, Rhode Island 
and Vermont.

DISTRICT 2 includes Europe, 
New Jersey and New York. 

ANNUAL LIFE MEMBER MEETING

October 26, 2019
The VFW National Home for Children’s Annual Meeting of the Corporation will 
be held in Eaton Rapids, Michigan at 9:00 a.m. (EDT), on October 26, 2019 
in accordance with the VFW National Home for Children Articles of 
Incorporation and Bylaws, Bylaw Article 1, Section 5.

COMING I N 
NOVEMBER: 
The VFW has a  

gift for You! 

Be sure to watch your mailboxes 
in November. All VFW Auxiliary 
members living in a home that 
does not already receive VFW 
magazine will get a free copy of 
the November/December issue. 

VFW wants to show you our 
appreciation for your commitment 
and dedication to America’s 
veterans, active-duty service 
members and their families. 

This gift also comes 
with the opportunity to 
become a VFW magazine 
subscriber at an 
unprecedented, deeply 
discounted rate. 

Enjoy a full year of VFW 
magazine for less than a 
dollar per issue. 

Yes, that’s right, for only 
$8 a year you’ll get 10 

issues of VFW’s award-winning 
publication delivered directly to 
your mailbox. That is a significant 
savings from the regular rate of 
$15 a year. Your free November/
December issue will include an 
envelope and subscriber card for 
your convenience.

With your subscription, learn 
how VFW and Auxiliary members 
work together to serve their 
communities. Find out how our 
members advocate on Capitol Hill 
to help veterans and their families. 
Experience the many different 
ways our members are changing 
the world for the better. 

Read about VFW and Auxiliary 
members serving their 
communities in the aftermath
of hurricanes and tornadoes or 
stocking a food bank or hosting 
a blood drive or a suicide 
prevention seminar. 

The ways you, as Auxiliary 
members, benefit the world are 
many. We remember that as we 
select our articles for the pages 
of VFW.

When you subscribe to VFW 

magazine, you will have access 
to the same communication 
going out to all VFW members 
10 times a year. 

Remember, VFW magazine 
will hit your mailbox in 
November with the opportunity 
to subscribe for less than $1 
per issue. We look forward to 
having you as readers of VFW!

TIM DYHOUSE, 

VFW Publisher 

and Editor-in-Chief

NOTE: This offer is for Auxiliary 
members to receive VFW 
Magazine along with VFW 

Auxiliary Magazine.

For information contact: 

LYNN BLOOMER 

Executive Secretary

3573 South Waverly Rd.
Eaton Rapids, MI 48827
517.663.7023

lbloomer@vfwnationalhome.org

PURPOSE OF THE 

ANNUAL MEETING

The purpose of the Annual Meeting is 
to certify the election of two trustees 
elected by the membership. Elections 
will take place for open positions in 
National Home District 1 and National 
Home District 2 for six-year terms, both 
ending October 2025. 



HQ 
M E M O 
Members may contact National 

Headquarters at any time. 

However, we encourage you to 

first consider:

•   Is this a matter of concern 

as referenced on Page 14 of 

the Booklet of Instructions 

(yellow section of the National 

Bylaws)? If so, these matters 

are best addressed directly 

to the District President (if 

applicable) who will then 

take the concerns to the 

Department President. In the 

absence of a District President, 

the matter of concern 

should be addressed by the 

Department President.

•   Is this a question that can easily 

be answered by referencing the 

VFW Auxiliary’s website?

Members may always refer

to the VFW Auxiliary’s  

official communications – 

vfwauxiliary.org, VFW Auxiliary 

Magazine, the Auxiliary’s 

e-Newsletter and National 

Facebook page (VFW Auxiliary-

National Organization) for the 

latest and most accurate news 

and information.

Please refer general questions 

to info@vfwauxiliary.org, and 

we will assign the appropriate 

staff member to respond to 

the question. National 

Headquarters reserves the 

right to forward inquiries to 

Department Presidents.

NOTE: This is a revision year 

for both the Bylaws and Ritual. 

Forward any suggested changes 

to the respective Chairmen by 

March 31, 2020.

HQ MEMO
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OUR HISTORY

OUR 
HISTORY
It was 1963 and the VFW 

Auxiliary was preparing for its 

50th anniversary celebration. 

To mark the milestone, 

National President Elfrieda Tice 

(1962-1963) and noted radio 

commentator Milton Cross share 

highlights of the Auxiliary’s 

origins on the 7-inch record, 

“Fifty Years and Growing.” The 

recording was produced as a 

companion to the rerelease of 

“The American Trail”

radio program, sponsored by 

the then-Ladies Auxiliary

and also available on a 

seven-record album set. The 

radio series originally aired 

in 1953 and was targeted at 

educating children and families 

about significant moments in 

American history. In addition 

to tidbits about the Auxiliary’s 

origins and history, Tice also 

spoke to contemporary Auxiliary 

achievements-1.5 million 

Veterans Affairs Voluntary  

Service (VAVS) hours served  

in a year’s time-and her special 

project, building “Courage 

Cottages” in Korea. In his 

mellifluous voice and perfect 

diction, Cross dubs members 

of the Auxiliary “Hometown 

Heroines,” acknowledging the 

contribution members make in 

the lives of veterans. Listening 

to this treasure harkens back 

to a simpler time but also 

demonstrates how much has 

stayed the same as current-day 

Auxiliary heroines and heroes 

continue to support veterans, 

active-duty service members  

and their families. 

    MP
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Prices valid through 8/31/20

A
U
X
0
9
1
9

Ordering from the VFW Store is easy...

Order online: vfwstore.org
Order by phone:  1.833.VFW.VETS
Order by fax: 1.816.968.1115
Mail: VFW Store, 406 W. 34th Street, Kansas City, MO 64111

No. Product/Description/Size Qty Price
_____ _____________________________ _____ ______

_____ _____________________________ _____ ______

_____ _____________________________ _____ ______

Product Total $                  ______

MO Residents only

add 8.6% sales tax ______

Shipping & Handling ______

Total $  ______

VFW Post/Aux #______________________________________________

Name__________________________________________________________

Address________________________________________________________

City __________________________State__________Zip______________

Phone__________________________________________________________

Email___________________________________________________________

CREDIT CARD         MC       Visa        Discover        AmEx

Card # _________________________________________________________

Exp. Date (MM/YYYY) _______________________________________

Signature _____________________________________________________

Shipping & Handling
Up to $10.00................
$10.01 to $25.00.........
$25.01 to $50.00.........
$50.01 to $75.00.......
$75.01 to $100.00.....
$100.01 to $200.00...
$200.01 to $300.00...
$300.01 & Over..........

$4.00
$7.00
$9.00

$12.00
$15.00
$17.00
$19.00
$24.00

Your purchase from the VFW Store supports veterans, military service members and their families!

TOUGH-TEX FLAGS
Long lasting, heavyweight
 2317 3 x 5’ $32.95
 2318 4 x 6’ $41.95
 2319 5 x 8’ $63.95

NYL-GLO FLAGS
Flies in the lightest breeze
 2307 3 x 5’ $25.95
 2308 4 x 6’ $36.95

POW-MIA FLAGS
Double-sided
 2233 3 x 5’ $38.00
 2234 2 x 3’ $28.00

USA FLAGS

M
ADE  IN

NEW

NEW WOMEN’S POLOS
7979 Royal/white accents (runs small)
7978 Red/white accents (runs small)
 S-XL $37.95
 2XL $39.95
 3XL $41.95

NEW MEN’S POLOS
7980 Royal/white accents 
7981 Red/white accents 
 S-XL $37.95
 2XL $39.95
 3XL $41.95
 4XL $43.95

100% moisture-wicking, 
snag resistant polyester

NEW CAP COVER
Keep your member cap clean!
8115 $4.45

NEW

NEW

NEW PATRIOTIC 
NOTEBOOK
“Folded flag” design. 
Alternating lined and 
graph paper for writing 
or drawing.
4769 $18.95

NEW
RHINESTONE 
T-SHIRT
Ladies cut, 
machine 
washable 7878
S-5XL     $19.95

BANGLE
BRACELET
1681
$14.95

NEW

VISOR 7559   $16.95
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February 19-24  |  Oahu, Hawaii
Register today!

2019-2020
NATIONAL 

PRESIDENT
Peggy Haake: 

Serving Our 
Veterans 

with Aloha. 
Treating each

other with 
kindness.

VETERANS
 VOICES WRITING 

PROJECT
Helping veterans 

heal through 
therapeutic 
writing and 

visual 
arts.

OUR HISTORY
FIFTY YEARS
 of Auxiliary 

history on 
vinyl.

CELEBRATING AMERICAÕS FREEDOM EVENT

2020 MID-YEAR 
CONFERENCE &


